


INTRODUCING

THE 2007 PAWS & CLAWS
AWARDS FOR CHARITY
Saturday, 11" August 2007

Australia’s First and Only Paws & Claws Awards for Charity is
dedicated to pay tribute and gratitude to the fantastic people within the
Pet & Animal Industry that make a difference to our lives and the lives of

our animails.

The beneficiaries of this fabulous event are the Animal Welfare League of
Qld and RSPCA Qld.

Gold Coast will be the Host to the First Annual Paws & Claws Awards and

will lead the way with this new, innovative and glamorous event.

Paws & Claws Awards is owned and presented by Arcadia Publishing Pty
Ltd, publishers of ‘Paws & Claws Your FREE Pet & Wildlife Journal’
dedicated to creating awareness and educating people in the welfare and

care of all animals.

The 2007 Paws & Claws Awards for Charity will take place on the 11" of

August 2007 at the Holiday Inn Ballroom, Surfers Paradise.

Don’'t miss out!

For more information and to book your ticket, contact us now!




GENERAL INFORMATION

Date: Saturday, 11" August 2007
Time: 6:30 arrival — 11:20pm
Venue: Holiday Inn Surfers Paradise

22 View Avenue, Surfers Paradise,
SURFERS PARADISE

Qld, 4217, Australia
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Welcome to ‘The 2007 Paws & Claws for Charity’.

Come and join us in an evening of emotion, grace

and glamour that is all about prestige and
elegance, while raising funds towards caring for
the welfare of animals.

Part of the fun of awards night is the dazzling

and captivating experience as you walk the red
carpet and take part in this amazing and unique
event.

Live Auction — Dinner & Dance — Exquisite Cuisine — Award Presentations

Live Performers — Wildlife Fashion Show — Celebrity Guests
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Booking / Payment Form

PERSONAL DETAILS (Please complete in full)

Full Name:

Postal Address:

Suburb: State: Postcode:
Tel: ( ) Mobile: ( )
Fax: () Email:

RESERVATION DETAILS

Ticket Type Amount ($) Quantity Total Amount
Single $140 $
Corporate /Group (10) $1,200 $
Nominee(s)* $70 $

*Limited numbers apply.

Full name of all guests attending:
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PAYMENT PLAN OPTIONS

The Paws & Claws Awards offers a 4-week payment plan option with no additional fees.
Please note: Final payment must be made by Monday, 16™ July 2007.

4-Week Payment Plan: Divides the amount due into 4 payments.

l, , authorise Arcadia Publishing Pty Ltd to direct debit

(Full Name)
$35.00 0or $ a week for a period of 4 weeks from the account provided below.
(Circle one)
Payment is to begin on / / 2007.

For further queries, please phone (07) 5594 7998 or email us at mail@arcadiapublishing.com.au.

Account Name:

Bank:

BSB: AC No:
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PAYMENT DETAILS (Please complete in full

Please select your method of payment (Tick Box):

|:| By cheque made payable to ‘The Paws & Claws Awards’
|:| By Direct Deposit to the account below:

Commonwealth Bank of Australia
BSB: 064 474
ACC: 1022 9482

[ ]By VISA / MASTERCARD

Card No:

Card Holders Name:

Expiry Date: / Amount: $

Address:

Postcode:

Pavment of Fees

50% deposit must accompany this form to secure your booking.

The remaining balance must be paid in full within 7 days of booking form being received by
the Event Organisers.

I agree to the above conditions of payment.

I confirm that | have read, understand and agree to the Terms and Conditions as laid out in
the Award’s Official Information Pack.

Signature:

Date:

Company/ Organisation:

Please return Booking /7 Payment forms to:
The Paws & Claws Awards

P O Box 564
Labrador Q 4215 OR
Fax: (07) 5594 7999 OR

Email: johanna@arcadiapublishing.com.au
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Terms & Conditions

Bookings

Bookings can be made by telephone, fax, email, post or via our website at
www.pawsandclawsonline.com.au. Booking reservations without payment in full will be
held on a provisional basis and places can not be guaranteed. All bookings are made on
a first-come, first-served basis.

All fees must be paid in full no later than 4 weeks prior to the event, 28 days from
invoice, or immediately for late bookings.

Once purchased, tickets cannot be exchanged, refunded or returned unless the event is
cancelled or moved to another date.

By ordering you agree that the tickets are for the personal use of you and your party
only, and will not be resold or transferred. Any resale or attempt to resell the tickets at a
price higher than purchased will result in your orders being cancelled without prior
notification.

If tickets that are despatched are returned to Arcadia Publishing Pty Ltd as "addressee
unknown", we reserve the right to cancel the order.

In order to prevent fraud and to protect both parties, you may be asked to provide
additional information after your booking so that we can verify your purchase.

Due to the nature of the event, the menu for the evening will be vegetarian. Please
inform us of any special dietary requirements and we will endeavour to meet your needs.

Modifications

Arcadia Publishing Pty Ltd reserves the right to amend or cancel any event or event
times and dates. This includes changes to speakers, content and programme. In the
unlikely occurrence of an event cancellation, Arcadia Publishing Pty Ltd will return any
payments received in advance. Arcadia Publishing Pty Ltd will not, however, refund any
costs incurred as a result of this cancellation.

If the event is moved from its advertised venue and / or the date is changed, tickets
already purchased may remain valid should the customer wish to attend the revised
event.

If not, Arcadia Publishing Pty Ltd will refund the face value of the tickets. Arcadia
Publishing Pty Ltd will notify all purchasers by phone, email or in writing (using the
details provided at the time of ordering) to advice on the validity of the tickets and the
procedure for obtaining a refund.

Refund requests will usually be accepted up until 1 week prior to the revised event, or 3
days after notification of the change (whichever is the later) unless otherwise notified. In
the event of a change at short notice (within 1 week of the event) Arcadia Publishing Pty
Ltd will notify purchasers of the conditions that apply, and offer a refund if these
conditions are not agreeable.
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Please note, however, it is the customer's responsibility to check whether the event is
going ahead at the scheduled date, time and venue, and Arcadia Publishing Pty Ltd
cannot guarantee that they will inform the customer of any changes to the event date,
time or venue.

We reserve the right to change these terms of use or policies regarding the event
(including, in particular, those relating to price or availability) at any time and to notify
you by posting an updated version of the terms of use on the website
(www.pawsandclawsonline.com.au).

Lost or Stolen Tickets

In the case that a ticket is lost or stolen, customer must contact Arcadia Publishing Pty
Ltd immediately so that arrangements can be made.

Cancellations

In the event of cancellation of the event by the organiser/promoter, Arcadia Publishing
Pty Ltd will only refund the face value of the ticket.

Arcadia Publishing Pty Ltd will use best endeavours to contact purchasers either by
phone, email or in writing (using the details provided at the time of ordering) and advise
them to return the tickets.

Please note, however, it is the customer's responsibility to check whether the event is
going ahead at the scheduled date, time and venue, and Arcadia Publishing Pty Ltd
cannot guarantee that they will inform the customer of any changes to the event date,
time or venue.

Arcadia Publishing Pty Ltd reserves the right to amend or cancel any event or event
times and dates. This includes changes to speakers, content and programme. In the
unlikely occurrence of an event cancellation, Arcadia Publishing Pty Ltd will return any
payments received in advance. Arcadia Publishing Pty Ltd will not, however, refund any
costs incurred as a result of this cancellation.

We advise the use of secure mail when returning tickets. On receipt, Arcadia Publishing
Pty Ltd will refund the customer the face value of the tickets using the same method as
used to purchase them.

General

Customers are advised to check their purchase upon receipt.

It is the responsibility of the customer to inform Arcadia Publishing Pty Ltd of any change
of address, contact phone number or email address, both before and after receipt of the
ticket(s). Please note that our preferred method of contact for customers booking online
is by email, so care should be taken to provide a current, valid email address.

If it becomes impractical to post tickets out, due to the proximity of an event or
circumstances beyond our control, we reserve the right to make tickets available for
collection at the venue immediately prior to the event. Customers will be notified by
phone, email or in writing (using the details provided at the time of ordering) if this
becomes necessary.
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Right to admission

The right to admission to an event is reserved by the promoter and event venue, who
may take health and safety, environmental and security concerns into account at their
reasonable discretion, and may from time to time carry out security searches.

Arcadia Publishing Pty Ltd would advise customers that no refunds will be offered to
customers who are refused entry or ejected from a venue on account of late arrival,
being (or appearing to be) under age*, declining to be searched, abusive, threatening,
drunken or other antisocial behaviour (including smoking in no smoking areas), carrying
offensive weapons or illegal substances, or making unauthorised audio, video or
photographic recordings.

* Ticket type where an age restriction applies is clearly indicated during the booking
process. Please ensure that you read all the information that applies to the event/ticket
you are booking, and carry proof of age if appropriate.

Limitation of liability

1. Arcadia Publishing Pty Ltd does not accept responsibility for accident, injury or
loss suffered while attending events unless it is directly due to negligence on its
part.

2. Arcadia Publishing Pty Ltd accepts no responsibility for any loss incurred while
using material or information gained at Paws & Claws events.

3. The copyright of all marketing and promotional material rests with the
participating organisation or speaker, and Arcadia Publishing Pty Ltd may not be
held responsible for any infringements as a result of plagiarism, libel, slander or
any misuse of any material.

Privacy & Security
See our Arcadia Publishing Privacy Policy.

We will not share your personal information for marketing or any other purposes without
your consent unless where required by law. If you have registered your interest with
www.pawsandclawsonline.com.au and/or any of our associated companies, and thereby
given your consent, you may be contacted with relevant promotions, offers or
information that you have expressed an interest in or that might be of interest to you.
We will always respect your privacy and any personal communication between you and
ourselves. We will always comply with any data protection legislation currently in force.
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